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MOTTO 

Ask, and it will be given to you; seek, and you will find; knock, and 
the door will be opened to you. For everyone who asks receives and 
everyone who seeks finds and to everyone who knocks, the door is 
opened for him/her. (Mat. 7:7-8) 

Life is full of challenges, in order to be able to conquer challenges, 
we must be able to become strong individuals in facing various 
challenges in life. You won't get anything if you don't work, you 
won't get anything if you don't seek. Because, we can get 
everything with intention, effort, hard work, and prayer. (Ariska 
Citra) 

Success is a choice in life, not a destiny. (Ariska Citra) 
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ABSTRACT 

Perception means the ability to understand and see, and interpret stimuli so 

as to give the result something that has meaning. The purpose of this study was to 

determine student perceptions of the use of google classroom on student 

achievement in learning English. The method used in this research is descriptive 

qualitative and data collection techniques are by distributing surveys on the use of 

google classroom in learning English, observing and documenting academic 

grades for fourth semester students. The aspects studied in this study are aspects 

of the ease of using google classroom, google classroom helps and facilitates 

lectures, difficulties in lectures using google classroom, ease of understanding 

lecture material using google classroom, lectures using google classroom makes 

students get better grades and suggest other applications for lectures other than 

google classroom. Based on the results of research that has been conducted on the 

fourth semester students of the English Education Study Program of STKIP 

Pamane Talino as many as 32 students who are the samples in this study. The 

conclusion from the results of the study shows that the student's response in 

learning English using google classroom shows a positive response, this can be 

seen from the percentage of the six aspects studied in this study and the average 

academic value of students who have a score > 3.00. This means that the students' 

Grade Point Average (GPA) is significantly excellent 
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CHAPTER I 

INTRODUCTION 

A. Background 

Learning is the process of a person to be able to know, understand and 

be able to do from previously unknown things, understood and cannot be 

done so that changes in behavior occur, both in the form of knowledge, skills, 

attitudes, and positive values such as an experience from various materials 

which has been learned. Less than optimal learning process can cause 

learning outcomes to decline. This is very influential on student achievement. 

Djamarah in (Astika, 2018) said that learning achievement is the result of an 

educational assessment of student progress after learning activities. The 

student learning experience is obtained from the student learning process so 

that the student learning process can affect student achievement. Lecturers 

also have a very important role in growing students' desire to attend lectures. 

Lecturers can make learning as interesting as possible to motivate students to 

learn. Learning media can be used to help lecturers create interesting learning. 

Current learning is more directed at modernization activities with the help of 

advanced technology in the hope of helping students understand interactive, 

productive, effective, and fun learning materials. In addition, students must 

also have life skills in the application of technology. 

The rapid development of technology that occurs today has an impact 

in various fields of life, especially in the field of education. According to 

Ramli (2015, p. 131), the development of science and technology increasingly 

encourages renewal efforts in the use of technological results in the learning 

process. Educators are required to be able to use the media that has been 

provided and in accordance with the developments and demands of the times. 

The use of technology in education is known as distance learning using an e-

learning platform. E-learning is a new learning model in the field of 

education. This, of course, answers conventional learning models' 

weaknesses, including the limitations of space and time in the learning 

process. E-learning which has a standard learning platform can be a solution 
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to these problems because the internet network allows everything to be 

connected, cheap, simple, open so that it can be used by anyone, anywhere, 

and anytime.  

Google Classroom is an application on the e-learning platform that is 

used to conduct online learning. Google Classroom is an application that 

allows the creation of classrooms in cyberspace. This application is an 

alternative in answering the problems and challenges of learning in the 

classroom. Such as the limited time available in class, lack of time to discuss 

in reviewing learning materials, and limited time to correct student 

assignments. In addition, Google Classroom can be a means of distributing 

assignments, submitting assignments, and even assessing submitted 

assignments.  

At STKIP Pamane Talino, the use of online-based learning has been 

well-known since the massive social restrictions were implemented in March 

2020 until an undetermined time limit. One of the e-learning platforms that is 

quite popular on campus is the use of Google Classroom, especially in the 

English language education program. Google classroom is very helpful for 

lecturers in creating and organizing class materials, assignments more quickly 

and easily, providing direct feedback to students efficiently, and being able to 

communicate with students without being limited by space and time. Google 

Classroom is a very interesting application and has many functions, making it 

easy for users to get various kinds of information needed. Based on the results 

of research conducted by Nabiyev in Filippora's research (2015), online 

learning has several advantages and disadvantages. Strengths such as learning 

at their own pace, availability of learning for everyone, getting feedback, 

workability from the learning process, social equality, and individual 

approach. However, there are also some disadvantages of online learning such 

as the lack of direct communication between students and lecturers, the 

condition of students who cannot be considered in distance learning, the 

absence of training carried out, and requiring internet access and supporting 

devices (computer or smartphone).  
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Therefore, the researcher is interested in conducting more in-depth 

research on “THE USE OF GOOGLE CLASSROOM ON STUDENT 

LEARNING ACHIEVEMENT IN ENGLISH LEARNING: THE 

PERCEPTION OF THE FOURTH SEMESTER OF ENGLISH 

STUDENTS AT STKIP PAMANE TALINO”.  

B. Research Focus 

 Based on the background of the existing problems, in order to avoid 

deviations from the object of research as the initial purpose of this research, it 

is necessary to have problem boundaries. The focus of this research is 

describing perception of the fourth semester of English students at STKIP 

Pamane Talino in using Google Classroom towards their learning 

achievements. This achievement is focused on their cognitive aspect.  

C. Formulation of The Problem 

 Based on the limitation of the problem above, the formulation of the 

problem is obtained, namely: 

1. What is the perception of the English students in using Google Classroom 

towards their achievement? 

D. Objective of The Research 

 Based on the formulation of the problem above, the research objective 

is obtained, namely: 

1. To explain the perception of the fourth semester students at STKIP 

Pamane Talino in using Google Classroom towards their learning 

achievement. 

E. Benefits of Research  

 This research is expected to provide several benefits, as follows: 

1. Theoretical benefits 

The results of this study are expected to provide theoretical benefits 

regarding the use of Google Classroom as an e-learning platform on 

student achievement in learning English.  
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2. Practical benefits 

Practical benefits in this research are expected to provide benefits for: 

a. For Students  

Can make it easier for students to take distance learning during the 

Covid 19 pandemic and it is hoped that learning will be more fun. 

b. For Lecturers 

Using Google Classroom learning as an e-learning platform can make 

it easier for lecturers to provide lecture materials and assignments 

online during the Covid-19 pandemic. 

c. For other researchers 

As reference material for other researchers in researching the use of 

google classroom. 
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CHAPTER II 

LITERATURE REVIEW 

A. Theoretical Review and Relevant Research Results 

1. Theoretical review 

a. Perception  

 Perception is the interpreted message towards experience of 

object, event, and relationship which gives a meaning toward stimulus 

response in resuming information and predicting message on attention, 

hope, motivation, and memory (Rakhmat, 2000). In accordance with it, 

Michotte (2017) develops perception as a phase of total process of 

action which allows us to adjust our action to the world we live.  

According to Walgito (in Diana et al, 2021, p. 12) Perception is a 

process that is preceded by a sensing process, which is the process of 

receiving a stimulus by an individual through the senses or also called 

a sensory process.  

After the stimuli have been received, stimuli or data are selected. 

According to Sobur “There are two factors determine the selection of 

the stimulus (in Diana et al, 2021, p. 12). The first comes from internal 

factors consist psychological. It needs affect of the background, the 

experience, a personality, general attitude and belief, and accepting 

self. Some have shown that those who are more willing to accept their 

reality are more apt to absorb things than those who are less willing to 

accept their realities. The second stimuli come from external factors. 

They are considered important influences on stimulation selection. 

Those factors consist of intensity, size, contrast, movement, reputation, 

familiarity, and something new.  

Perception is the experience of objects, events, or relationships 

obtained by inferring information and interpreting messages. 

Perception is giving meaning to sensory stimuli (sensory stimuli). So, 

it can be concluded that perception is the process of understanding or 

giving meaning to an information on a stimulus. 
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b. Google Classroom 

1) Definition of Google Classroom  

According to Hammi (in Nurbaeti, 2018, p. 51), Google 

Classroom is an application that allows the creation of classrooms 

in cyberspace. In addition, Google Classroom can be a means of 

distributing assignments, submitting assignments, and even 

assessing submitted assignments. According to Fauziah et al, 

(2019, p. 186) Google Classroom is a free application, so Google 

Classroom is considered very suitable for use in developing 

countries, or specifications can be used by schools that have 

limited costs in developing the use of ICT in their learning process. 

Google Classroom itself is an application built by Google and 

offers a web application-based virtual system where teachers can 

provide and manage assignments given to their students via a web 

browser or mobile app (Etherington 2017). This study will use 

Google Classroom as a platform that supports learning outside the 

classroom for the selected group of students.  

2) Steps to Create Google Classroom 

According to Ernawati (2018, p. 16-18), the steps in 

making Google Classroom are as follows: 

1. Go to www.classroom.google.com then click Sign In to start 

opening a classroom on Google Classroom. 

2. Click continue to start creating classes using Google 

Classroom. 

3. Next, to start creating a digital class, select the sign (+) in the 

tab, then write the class name, then click (create) to start a new 

class. 

4. Invite students to join the class by displaying the class code. 
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3) Advantages and Disadvantages of Google Classroom 

According to Janzen M and Mary (in Ernawati, 2018, p. 18-

19) stated the advantages of Google Classroom include: 

1. Easy to use: Very easy to use. Google Classroom's design 

intentionally simplifies the instructional interface and options 

used for assignment delivery and tracking: communication with 

entire courses or individuals is also simplified via 

announcements and email notifications. 

2. Saving time: Google classrooms are designed to save time. It 

integrates and automates the use of other Google apps. 

Including documents, slides, and spreadsheets, the process of 

providing document distribution, assessment, formative 

assessment, and feedback is simplified. 

3. Cloud based: Google Classroom brings more professional and 

authentic technology to use in learning environments as Google 

apps represent the majority of cloud-based enterprise 

communication tools used across the professional workforce. 

4. Flexible: This application is easily accessible and can be used 

by instructors and students in a face-to-face learning 

environment and a fully online environment. This enables 

educators to explore and influence reversed learning methods 

more easily and automate and organize the distribution and 

collection of assignments and communications within a few 

instructional milieus. 

5. Free: Google Class itself can be used by anyone to open a class 

on Google Class as long as they have a Gmail account and are 

free. Apart from that, it can access all other apps, like Drive, 

Docs, Sheets, Slides, etc. Just sign up for a Google account. 

6. Mobile Friendly: Google Classroom is designed to be 

responsive. Easy to use on any mobile device. Mobile access to 
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engaging and easy-to-interact learning materials is essential in 

today's web-connected learning environment.  

While the disadvantages of Google Classroom are as 

follows: 

1. Web-based Google Classroom requires students and teachers to 

be connected to the internet. 

2. Learning in the form of individual so as to reduce the social 

learning of students. 

3. If students are not critical and material errors occur, it will have 

an impact on their knowledge.  

4. Requires high hardware, software, and internet network 

specifications connection.  

Meanwhile, according to Pappas (in Inggriyani et al, 2019, 

p. 30) the weaknesses of Google Classroom, namely: There are no 

external services such as automatic question banks and private 

chats between teachers and students to get feedback. 

c. Learning Achievement 

1) Definition of Learning Achievement 

 Wahab (2015, p. 244) defines learning achievement as the 

level of success achieved from an activity or business that can 

provide emotional satisfaction, and can be measured with certain 

tools or tests. Meanwhile, Ghufron and Risnawita (2014, p. 9) state 

that learning achievement is the result obtained by students or 

students after carrying out their learning activities which are 

expressed in the form of numeric or letter values.   

 Based on the above theory, learning achievement is the 

result obtained by someone after following various learning 

processes. Achievements can be in the form of skills, knowledge, 

and other skills.  
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2) Learning Achievement Indicator 

 According to Setiani and Priansa (2015, p. 66) basically, 

indicators of learning achievement are indicated by changes in 

behavior that include cognitive, affective, and psychomotor 

domains. Similarly, Wahab (2015, p. 245) learning achievement 

indicators include the cognitive, affective, and psychomotor 

domains.  

Based on the theory above, learning achievement indicators are 

used to measure learning achievement in English courses which 

include cognitive, affective, and psychomotor domains.  

In this research, the learning achievement is restricted only on the 

cognitive factor.  

3) Factors Affecting Learning Achievement 

According to Dalyono in Setiani and Priansa, (2015, p. 66), 

the factors that influence the achievement of learning achievement 

are internal factors (health, intelligence, talents, interests, 

motivation, learning methods) and external factors (family, school, 

community, and surrounding environment). According to Shah in 

Wahab (2015, p. 249-250) the factors that affect learning 

achievement, namely: 

(1) Internal factors (factors from within students), namely the 

physical or spiritual state/condition of students. Included in the 

internal factors are: 

(a) Physiological factors 

Physical conditions that are healthy and fresh and strong 

will benefit and provide good learning outcomes. But a 

poor physical condition will affect students in their learning 

state.  
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(b) Psychological factors 

Included in the psychological factors that affect learning 

achievement, namely: intelligence, attention, interest, 

motivation, and talent. 

(2) External factors (factors from outside students), namely 

environmental conditions around students. These factors 

include, among others,  

(a) Social factors, which consist of: family environment, 

school environment, and community environment. 

(b) Non-social factors, which include the condition and 

location of the school building, the condition and location 

of the family's house, learning tools and resources, weather 

conditions, and the time used by students to study. 

(3) The learning approach factor (approach to learning), namely 

the type of student learning effort which includes the strategies 

and methods used by students in participating in learning 

activities.  

2. Relevant Research Results 

The research results that are relevant to this research are as follows: 

a. The results of Muslimah's 2018 research entitled "A survey on the use 

of google classroom in English language education department of the 

Islamic University of Indonesia". The results of this study indicate that 

google classroom is useful and helps students and they are satisfied 

with learning google classroom. 

b. The results of Fauzan and Arifin's research (2019) entitled "The 

effectiveness of google classroom media on the students' learning 

outcomes of Madrasah Ibtidaiyah teacher education department". The 

results showed that the use of google classroom media was effective in 

improving student learning outcomes majoring in teacher education at 

Madrasah Ibtidaiyah UIN Syarif Hidayatullah Jakarta. Therefore, the 
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use of google classroom media can be used as an alternative media in 

the learning process.  

c. The result of Diana, Nova., Yunita, Wisma., & Harahap, Alamsyah. 

research (2021) entitled “Student’s Perception and Problems in 

Learning English Using Google Classroom During The Covid-19 

Pandemic” 

The results of this research indicate that the students have a 

positive perception in learning English using Google classrooms 

during the Covid-19 pandemic at SMAN 6 Kota Bengkulu with the 

average score obtained was 1160 and was in the positive category. 

Moreover, the data obtained from the interview showed that most of 

the students experienced problems in learning English skills using 

Google classroom caused by lack of vocabulary. In addition, the 

problems in using the Google classroom application were in the 

opening and uploading files or videos. These findings are expected that 

the teachers should change their teaching habits by offering students 

innovative opportunities to improve their self-confidence, to control 

their learning, and to practice their language skills. The students should 

be more creative to solve the problems during learning English by 

using Google classroom even in the online process or not.   

d. The recent study from Agung et al. (2020) entitled “Students’ 

Perception on Online Learning during COVID-19 Pandemic: A Case 

Study on the English Students of Pamane Talino College of 

Education”. The participants were sixty-six college students from three 

different semesters. There were 38 (60.6%) freshmen students 20 

(21.2%) sophomore students, and 8 (18.2%) junior students. The 

gender classification of the participants was 76% female and 24% 

male. This study reveals that Google Classroom is the top two 

recommended media to use after WhatsApp by considering the 

availability and sustainaibility of internet connection. However, the 
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students think that the use of Google Classroom improves their IT 

literacy. 

B. Frame of Concept 

Based on the theoretical view that has been stated that Google 

Classroom as an e-learning platform is very important learning applied to 

English lessons. The use of google classroom is able to improve student 

learning achievement and can facilitate the flow of communication and 

information that is more practical and systematic. Based on the thoughts that 

have been put forward, it can be made a frame of concept as follows: 
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CHAPTER III 

RESEARCH METHODOLOGY 

A. Research Methodology  

The research method that was used in this research is qualitative research. 

Qualitative research is collecting data in a natural setting with the intention of 

interpreting the phenomena that occur where the researcher is the key 

instrument, data collection techniques are triangulation (combined), data 

analysis is inductive and qualitative research results emphasize on meaning 

rather than generalization. Qualitative research does not use statistics, but 

through data collection, analysis, and then interpreted.  

Basically, qualitative research has two objectives, namely: (1) to describe 

and explore, and (2) to describe and explain. According to Nasution (2003) (in 

Anggito and Setiawan 2018, p. 14), states that the use of a qualitative 

approach is to produce grounded theory. Grounded theory is a qualitative 

research approach that was originally developed by Glaser and Strauss in the 

1960s. The main purpose of grounded theory is to develop a theory of interest 

in phenomena. This is reinforced by Meleong (2011) (in Anggito and 

Setiawan 2018, p. 14), which states that the purpose of qualitative research is 

to explain, predict and control phenomena through focused data collection 

from numerical data. 

B. Place and Time of The Research  

1. Place of The Research 

This research was carried out at STKIP Pamane Talino Landak, 

which is located at Jalan Ilong, Amboyo Inti, Ngabang District, Landak 

Regency, West Borneo Province.  
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2. Time of The Research  

This research was carried out on September 15, 2021, by giving a 

survey to the research sample who is the fourth-semester student of the 

English Education Study Program STKIP Pamane Talino. 

Table 3.1 Types of Activities and Time of Research 

Implementation 

 

Types of Activities 

Research Time ( March – November 2021 ) 

Mar Apr Ma

y 

Jun Jul Aug Sep Oct Nov 

1. Research 

Preparation  

         

a. Title Submission          

b. Proposal 

Preparation 

  

 

       

c. Proposal Seminar          

d. Completion of 

The Proposal for 

The Revised 

Seminar 

         

2. Research 

Implementation 

         

a. Submission of 

Research Permit  

         

b. Cordination With 

Campus 

         

c. Data Collection          

d. Data Analysis          

3. Preparation of 

Thesis Reports 

         

a. Preparation of          
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thesis research 

reports 

b. Finalization of 

thesis research 

report 

         

4. Implementation 

of Thesis and 

Revision Exam 

         

 

C. Research Subject 

The subject of this research is 32 fourth semester students of STKIP 

Pamane Talino English Education Study Program which consisted of 2 

classes, namely class A and class B.  

D. Technique of Data Collection  

Data collection techniques are the most important step in research, because 

the main purpose of research is to obtain data. Without knowing the data 

collection techniques, the researcher will not get data that meets the data 

standards set. The stages used in data collection in this research are as follows:  

1. Observation 

Nasution (in Sugiyono 2021, p. 411) states that observation is the 

basis of all science. Scientists can only work based on data, namely facts 

about the real world obtained through observation. The data is collected 

and with the help of various very sophisticated tools, so that very small 

objects (protons and electrons) and very distant objects (space objects) can 

be clearly observed. In essence, observation is an activity using the five 

senses, can be sight, smell, hearing to obtain the information needed to 

answer research problems. 

According to Spradley (in Sugiyono 2021, p. 416-418) there are 

three stages of observation, as follows: 

1) Descriptive observation 
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Descriptive observations are carried out by researchers when 

entering certain situations as research object. At this stage, the 

researcher has not brought a clear problem to be studied, so the 

researcher conducts a general and thorough exploration, describing 

everything that is seen, heard and felt. All data were recorded, 

therefore, the results of this observation were concluded in an 

unorganized state. This stage of observation is often referred to as a 

grand tour observation. 

2) Focused observation 

At this stage, the researcher has conducted a mini tour of observation, 

which is an observation that has been narrowed down to focus on 

certain aspects. This observation is called focused observation because 

at this stage the researcher conducts a taxonomic analysis so that he 

can find the focus of the research problem. 

3) Selected observations 

At this stage, the researcher has described the focus found so that the 

data is more detailed. By conducting a componential analysis of the 

focus, at this stage the researcher has found the characteristics, 

contrasts / differences and similarities between categories, and found 

the relationship between one category and another. At this stage the 

researcher is expected to have found a deep understanding or 

hypothesis.  

Observations made by researcher is by looking at the learning process 

using google classroom on fourth semester students of STKIP Pamane 

Talino English Education Study Program. 

2. Survey  

According to Surkhmad in Arikunto (2002) cited by Fadli (2019, p. 

3) that the survey is a way of collecting data from a number of units or 

individuals at the same time, the number is usually quite large. Survey is 

primary data collection by giving questions to individual respondents, then 

all answers obtained by researchers are recorded, processed and analyzed 
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in order to obtain clear main problems in a study. So, it can be concluded 

that survey is a method to collect information from groups that represent a 

population. Untuk memperoleh data yang sesuai, maka dalam penelitian 

ini menggunakan metode survey. This method is intended to collect data 

regarding the perception of fourth semester students of English education 

at STKIP Pamane Talino in using Google Classroom on their learning 

achievement. 

3. Documentation 

Apart from observations and survey, information can also be 

obtained through facts stored in the form of letters, diaries, photo archives, 

meeting results, semester scores, activity journals and so on. In this 

research, researcher collect student achievement based on the final score of 

the English course. Researcher did not participate in giving tests to 

determine student achievement. Researcher document student learning 

achievements based on course achievements obtained from student final 

grades consisting of mid-semester test scores and end-semester 

examination scores. The score is then calculated as the final score for the 

English course. 

E. Technique of Data Analysis  

In terms of qualitative data analysis, Bongdan (in Sugiyono 2021, p. 435), 

states that “Data analysis is the process of systematically searching and 

arranging the interview transcripts, field notes, and other materials that you 

accumulate to increase your own understanding of them and to enable you to 

present what you have discovered to others”. Based on the foregoing, it can be 

stated that data analysis is the process of systematically searching and 

compiling data obtained from interviews, field notes and documentation by 

organizing data into categories, describing them into units, synthesizing, 

compiling into patterns, selecting which ones are important and what will be 

studied, and draw conclusions so that they are easily understood by 

themselves and others.  
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Qualitative data analysis is inductive in nature, namely an analysis based 

on the data obtained, then developed into a hypothesis. Based on the 

hypothesis formulated based on the data, then the data is searched again and 

again so that further it can be concluded whether the hypothesis is accepted or 

rejected based on the collected data. If based on data that can be collected 

repeatedly using triangulation techniques, it turns out that the hypothesis is 

accepted, then the hypothesis develops into a theory. Data analysis in this 

study uses data analysis model Miles and Huberman. Miles and Huberman 

(1984) (in Sugiyono 2021, p. 438), suggest that activities in qualitative data 

analysis are carried out interactively and take place continuously until 

complete, so that the data is saturated. The steps in data analysis, as follows: 

1. Data Collection  

In qualitative research, data collection by observation, in-depth 

interviews and documentation or a combination of the three 

(triangulation). Data collection is carried out for days, months, so that the 

data obtained will be a lot. At the initial stage, the researcher conducted a 

general exploration of the social situation/object under study, all that was 

seen and heard was recorded. Thus, researchers will obtain very large and 

very varied data.  

2. Data Reduction  

The data obtained from the field is quite a lot, for that it is 

necessary to record carefully and in detail. For this reason, it is necessary 

to immediately conduct data analysis through data reduction. Reducing 

data means summarizing, selecting and selecting the main things, focusing 

on the things that are important, looking for themes and patterns. Thus the 

data that has been reduced will provide a clear picture and make it easier 

for researchers to collect further data and look for it when needed. Data 

editors can be assisted with electronic equipment such as mini computers, 

by providing codes on certain aspects. In reducing data, each researcher 

will be guided by the theory and the objectives to be achieved. The main 

aim of qualitative research is on the findings. Data reduction is a sensitive 
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thinking process that requires intelligence and flexibility and a high depth 

of insight.  

3. Data Display  

After data reduction, the next step is to display the data. In 

qualitative research, data presentation can be done in the form of brief 

descriptions, charts, relationships between categories, flowcharts and the 

like. In this case, Miles and Huberman (1984) (in Sugiyono 2021, p. 442), 

stated "The most frequent from display data for qualitative research data in 

the past has been narrative text". By displaying the data, it will be easier to 

understand what is happening, plan further work based on what has been 

understood. In displaying data, in addition to narrative text, it can also be 

in the form of graphs, matrices, networks and charts.  

4. Conclusion Drawing / Verification  

The fourth step in the analysis of qualitative data according to 

Miles and Huberman is drawing conclusions and verification. The initial 

conclusions put forward are still tentative, and will change if no strong 

evidence is found to support the next stage of data collection. However, if 

the conclusions raised at an early stage are supported by valid and 

consistent evidence when the researcher returns to the field to collect data, 

then the conclusions put forward are credible conclusions. Conclusions in 

qualitative research are new findings that have never existed before. 

Findings can be in the form of a picture of an object that was previously 

dim or dark so that after research it becomes clear, it can be a casual or 

interactive relationship, hypothesis or theory.  
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CHAPTER IV 

RESEARCH FINDINGS AND DISCUSSION 

 The use of google classroom on student learning achievement in 

English learning: The perception of the fourth semester of English students at 

STKIP Pamane Talino. 

1. Survey Results 

Questions are shared via google form and filled out online by fourth 

semester students of the English Education Study Program. Questions are 

shared online because they reduce physical contact in accordance with the 

health protocol in the midst of the Covid-19 pandemic with a total of 32 

students filling in the respondents. The question consists of 12 items. Based on 

the results obtained through these questions, it can be obtained an overview / 

results of students' perceptions of the use of google classroom on learning 

achievement in learning English through the following table: 

Table  1.  Ease of Accessing Google Classroom 

 

Based on the pie chart above, it shows that as many as 26 students 

answered YES or with a percentage of 81.3% that the implementation of 

lectures using Google Classroom can be accessed easily. Meanwhile, as many 

as 6 students answered NO or with a percentage of 18.8% that the use of 

Google Classroom could not be accessed easily. 
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Based on the picture in table 1 above, students prefer the YES (agree) 

option in the ease of using google classroom because the menus / features used 

by google classroom are easy to understand and simple. In addition, google 

classroom is easy to access, does not consume too much quota and materials 

sent in google classroom can be opened at any time by students so that 

students who miss their lectures can access lecture materials through google 

classroom. Meanwhile, 6 students who answered NO and felt that they were 

not in accordance with the statement because accessing Google Classroom 

requires a fairly good network, email accounts cannot enter Google 

Classroom, limited quota and very small mobile RAM capacity, making it 

difficult to save the Google Classroom application.. 

Table 2.  Google Classroom Helps and Facilitates Lectures 

 

Based on the pie chart above, it shows that 30 students answered YES or 

with a percentage of 93.8% agree that Google Classroom helps and makes 

lectures easier. However, there were 2 students who answered NO or with a 

percentage of 6.3% disagreed. Based on the diagram in table 2 above, the 

majority of students agree with the statement that google classroom helps and 

facilitates lectures because it is effective in conducting online lectures where 

lecturer and student interactions are very easy and flexible, material stored in 

google classroom is not easily lost and deleted, can be re-viewed the material 

that has been shared and in google classroom there is also a place to get 
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material given by the lecturer, a place to submit assignments and a place to 

discuss. Meanwhile, 2 students disagreed and argued that Google Classroom 

made it difficult for students because they needed data or packages to access 

it.  

Table 3.  Lectures Using Google Classroom Make Students Have 

Difficulty in Learning 

 

Based on the pie chart above, it shows that 7 students chose the YES 

option or with a percentage of 21.9% and 25 students chose the NO option or 

with a percentage of 78.1%. Based on the diagram in table 3 above, the 

minority of students agree with the statement that google classroom makes 

students have difficulty learning because the material provided is not detailed 

from face-to-face lectures directly in class and is not easy to focus, sometimes 

the internet network is disrupted, difficult to access because it is in the village 

only get the meter but get less explanation and sometimes there is no 

notification. Meanwhile, as many as 25 students disagreed with the statement 

because the material was always shared in Google Classroom so there was no 

reason not to study or not to get the material. So far, Google Classroom has 

really helped students in conducting online lectures because it is simple and 

does not use much quota compared to Zoom and very comfortable to use. 
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Table 4.  Lectures Using Google Classroom Help Students in 

Understanding Lecture Materials Easier 

 

Based on the pie chart above, it shows that as many as 23 students chose 

the YES option or with a percentage of 71.9% and 9 students chose the NO 

option or with a percentage of 28.1. Based on the diagram in table 4, the 

majority of students agree that lectures using google classroom help students 

understand lecture material more easily because in google classroom there is a 

google meet feature which is used to discuss and deepen material, if you don't 

enter lectures you can see and study the previous material. In Google 

Classroom and can also be accessed easily anytime and anywhere. Meanwhile, 

9 students disagreed with the statement because understanding the material in 

Google Classroom was not as easy as understanding the material when 

studying offline, sometimes the material in Google Classroom was not 

explained directly so that students had difficulty understanding the material, 

the material in Google Classroom was only in the form of soft files, while 

there were students who Visual learning and understanding of the material 

depends on each other's understanding ability not depending on applications 

such as Google Classroom.  
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Table 5.  Lectures Using Google Classroom Make Students Get Better 

Grades Than Face-to-Face Learning 

 

Based on the pie chart above, it shows that as many as 19 students chose 

the YES option or with a percentage of 59.4% and 13 students chose the NO 

option or with a percentage of 40.6%. Based on the diagram in table 5, 

students who choose the YES option (agree) with the statement that lectures 

using google classroom make students get better grades than during face-to-

face learning because if students are diligent in reading / reviewing material 

that has been discussed / shared by the lecturer at the google classroom so that 

during the exam the student can remember and find the right answer, can work 

together when there are assignments and look for answers on the internet and 

the material is always uploaded on google very easy to access and re-learn.  
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Table  6.  Do Students Suggest Other Applications For Lectures Besides 

Google Classroom? 

 

Based on the pie chart above, it shows that 16 students chose the YES 

option or with a percentage of 50% and 16 students chose the NO option or 

with a percentage of 50%. Based on the percentage results above, those who 

choose the YES and NO options are equally equal. Some students suggest 

other applications for lectures besides google classroom because online 

lectures need other applications to support learning access such as whatsapp, 

zoom, google meet, edmodo etc., using other applications such as whatsapp 

will make communication between students and lecturers easier and if you 

continue to use google Classroom can cause boredom. While some students 

don't want to suggest other applications besides Google Classroom because 

Google Classroom is simple, easy and unpretentious compared to other 

applications that are difficult to use and complicated, by using Google 

Classroom the learning process can run well and effectively and don't really 

understand other learning applications.  
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2. Documentation 

The following is the result of documenting the grades of the fourth semester of 

English education students consisting of class A and class B: 

No Nama Mahasiswa NIM SEMESTER IPS IPK

1 Ulfani 201190001 IV 3.67 3.62

2 Nara Romana Belola 201190002 IV 3.58 3.53

3 Irene Puspita Theresia Sihombing 201190003 IV 3.92 3.69

4 Fatrisia Benedikta 201190004 IV 1.00 0.59

5 Vilania Sistianus 201190005 IV 3.71 3.48

6 Yuyun 201190006 IV 3.92 3.44

7 Mutia Nur Isneni 201190007 IV 3.42 3.55

8 Fachrul Rizcky Amanda Nasution 201190008 IV 2.92 3.08

9 Muliani 201190009 IV 0.75 2.39

10 Kornelia Vera 201190010 IV 3.83 3.56

11 Theophila Goreta 201190011 IV 0.83 1.33

12 Doliana 201190012 IV 3.92 3.68

13 Faisal Lucki 201190013 IV 1.00 1.70

14 Paula Angela 201190014 IV 3.92 3.70

15 Fransiska Chen Chia 201190015 IV 3.67 3.40

16 Noverita Ria Perianti 201190016 IV 2.00 2.11

17 Murti Rahayu 201190017 IV 0.50 1.20

18 Epipania Jumarliati 201190019 IV 3.83 3.49

19 Sugito 201190020 IV 3.75 3.47

20 Daisi Felicia Seftiani 201190021 IV 3.46 2.99

21 Estrin Sindi Fransiska 201190022 IV 0.50 1.77

22 Florensia Wiwin Winarti 201190023 IV 3.83 3.71

23 Sri Hendi Yani 201190024 IV 3.58 3.55

24 Marsiana Rosalia 201190025 IV 0.50 1.36

25 Ramitika Mery 201190026 IV 3.83 3.67

26 Yovita Anjel 201190027 IV 3.83 3.53

27 Purba Mimik 201190028 IV 3.75 3.33

28 Benedikta  Wina 201190030 IV 3.83 3.59

29 Yulita Oktavia 201190031 IV 3.83 3.38

30 Rosalia Dewi 201190032 IV 3.83 3.53

31 Julis 201190033 IV 4.00 3.87

32 Sella Marselia 201190034 IV 3.67 3.75

33 Riki Ardianto 201190035 IV 0.00 0.94

34 Anoi 201190036 IV 3.67 3.43

35 Julianti Yudistira 201190037 IV 3.52 3.45

36 Angela Manisa 201190038 IV 0.00 0.89

37 Yolanda Maranata 201190039 IV 3.71 3.48

38 Natasha 201190040 IV 0.00 1.52

39 Melli 201190041 IV 3.46 3.37

40 Indra Kurniawan 201190042 IV 0.17 1.86

41 Tupina Pane 201190043 IV 3.38 3.33

42 Jera Angela 201190044 IV 3.58 3.40

43 Kornelis 201190045 IV 3.63 3.21

44 Saho Mamuraja 201190046 IV 3.71 3.55

45 Maman 201190047 IV 3.00 3.09

46 Hendry 201190048 IV 2.17 1.95

47 Yudas Alno 201190049 IV 3.83 3.55

48 Yuro Pratama 201190050 IV 3.83 3.67  

Table 4.1  Semester Achievement Index and Grade Point Average for 

Fourth-Semester Students of English Education Study Program 
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CHAPTER V 

CONCLUSIONS AND SUGGESTIONS 

A. Conclusions 

 The results of this study indicate that the use of google classroom on 

student learning achievement in learning English is quite good and effective. 

This has been proven by the results of surveys and the grade-point average of 

the fourth-semester students of the English Education Study Program is above 

3.00. In the first table with statements about the ease of accessing google 

classroom, 81.3% agree with the ease of using the google classroom 

application, in the second table as many as 93.8% agree with the statement 

that google classroom is very helpful and facilitate online lectures, in the third 

table as many as 78.1% disagree with the statement that lectures using google 

classroom make students have difficulty in learning, in the fourth table 71.9% 

agree with the statement that lectures using google classroom help students 

understand lecture material more easily, in the fifth table shows 59, 4% agree 

with the statement that lectures using google classroom make students get 

better grades compared to face-to-face learning and in the sixth table between 

agreeing and disagreeing getting a balanced position, it means that each gets 

50%. 

B. Suggestions 

 For students, although learning activities are carried out online, 

students are expected to be more pro-active in lecture activities and more 

independent to study the material provided by the lecturer through Google 

Classroom. What needs to be improved again is a sense of responsibility 

towards oneself to achieve the desired learning achievement results. The 

researcher suggests that students are more independent to explore the facilities 

that are available via the internet as learning materials to achieve the expected 

learning outcomes. 

 For lecturers, so far there are still some obstacles and complaints 

submitted by students to make the teaching and learning process better in the 

future. With this, the researcher suggests that teaching staff should increase 
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student motivation by making learning activities more skilled and interesting. 

Not only providing material in the form of pdfs, articles, journals, etc., but 

also using slideshows, videos or using design software that is more visually 

appealing, so that students are more interested in paying attention to the 

material. The researcher also suggests that the time for giving assignments 

should be adjusted to the abilities and conditions of students so that the 

desired learning outcomes can be achieved properly.  

 Finally, the researcher's suggestion for future researchers is to conduct 

research that does not only focus on the perceptions of students but also on the 

perceptions of teachers such as teachers or lecturers as the main key to the 

success or failure of the online learning process in an educational institution. 

This research is needed so that it can be used as a material for consideration 

and evaluation to develop an online learning system to be more effective and 

can meet the needs of students in the future. For future researchers who will 

carry out the same research are expected to help develop this research, both as 

further research and other research related to the use of google classroom on 

student learning achievement in English learning: the perception of the fourth 

semester of English Students at STKIP Pamane Talino. 
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INSTRUMEN SURVEY 

 

 

Nama    : ………………………………………………. 

NIM  : ……………………………. 

 

Jawablah pertanyaan-pertanyaan berikut sesuai dengan apa yang kamu 

alami dan rasakan selama kuliah online menggunakan Google Classroom! 

 

1. Apakah anda dapat mengakses Google Classroom dengan mudah? (lingkari 

salah satu jawaban berikut: YA/TIDAK).  

Jelaskan jawaban anda tersebut: 

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

……………………………………………………………………………… 

 

2. Apakah menurut anda Google Clasroom membantu dan mempermudah 

perkuliahan? (lingkari salah satu jawaban berikut: YA/TIDAK).  

Jelaskan jawaban anda tersebut: 

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

……………………………………………………………………………… 
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3. Apakah menurut anda perkuliahan menggunakan Google Clasroom 

membuat anda mengalami kesulitan dalam belajar? (lingkari salah satu 

jawaban berikut: YA/TIDAK).  

Jelaskan alasan anda memilih jawaban tersebut: 

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

……………………………………………………………………………… 

 

4. Apakah menurut anda perkuliahan menggunakan Google Clasroom 

membantu anda memahami materi perkuliahan dengan lebih mudah? 

(lingkari salah satu jawaban berikut: YA/TIDAK).  

Jelaskan & sebutkan pencapaian yang anda dapatkan/tidak dapatkan: 

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

……………………………………………………………………………… 

 

5. Apakah menurut anda perkuliahan menggunakan Google Clasroom 

membuat anda memperoleh hasil nilai yang lebih baik dibandingkan saat 

pembelajaran tatap muka? (lingkari salah satu jawaban berikut: 

YA/TIDAK).  

Sebutkan aplikasi yang anda sarankan jika ada: 

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………
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………………………………………………………………………………

………………………………………………………………………………

……………………………………………………………………………… 

 

 

 

6. Apakah anda menyarankan aplikasi lain untuk perkuliahan selain Google 

Clasroom ? (lingkari salah satu jawaban berikut: YA/TIDAK).  

Jelaskan saran tersebut (jika ada saran aplikasi lain): 

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

……………………………………………………………………………… 

 

Disclaimer:  

Data ini hanya akan digunakan untuk keperluan penelitian dan kerahasiaan 

pemberi data akan dijaga oleh peneliti!  

Hormat saya, Ariska Citra. 
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