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ABSTRACT 
 

 

 

 

Yumita. NIM: 201170011 "TEACHERS’ AND STUDENTS’ PERCEPTION 

TOWARDS ONLINE LEARNING IN ENGLISH LEARNING CLASS 10 MIA 

SMA MANIAMAS NGABANG IN THE ACADEMIC YEAR 2021/2022". Thesis, 

Ngabang: Pamane Talino Teacher Training College, November 2021. 

 

This study aims to determine the perception of teachers and students perception 

towards online learning in learning English class 10 Mia SMA Maniamas Ngabang. The 

method used in this research was descriptive qualitative. The subjects in this study were 

English teachers and 10th-grade students of SMA Maniamas Ngabang, Landak Regency, 

in the academic year of 2021/2022, there were 2 teachers and 35 students. The data 

collection techniques used in this study were questionnaires and interviews. While the 

data analysis techniques used were data reduction, data presentation, and conclusion 

drawing. 

The results of this study were: (1) teachers' perceptions of online learning in 

English learning are less than optimal, teachers have difficulty in assessing student 

attitudes, lack of learning media facilities, and unstable internet networks. (2) from the 

10th-grade students of SMA Maniamas Ngabang that 11 students were not active in 

participating in learning, while 24 students were active in participating in learning. 

Students who were unable to understand learning materials and assignments were 50% 

due to limited space and time, unstable internet network, limited internet quota for 

parents of underprivileged students, and some students who did not have android 

phones. (3) online learning makes students more independent in learning, but some 

students could not learn without the direct role of the teacher. 
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  CHAPTER I 

INTRODUCTION 

 

A. Background of the problem 

 

As stated in the preamble to the 1945 Constitution of the Republic 

of Indonesia in the fourth paragraph, the Indonesian nation has a goal to 

educate the nation's life. When educating the nation's life, it is necessary to 

take formal, informal, and non-formal education (Yolandasari 2020, p.1). 

Through education can shape one's knowledge and personality. Education 

is a place for the growth of knowledge both materially and spiritually. 

Currently, Indonesia is being hit by Covid-19, we know that Covid-19 is 

an infectious disease caused by a newly discovered type of coronavirus. 

This is a new virus and an unknown disease before the outbreak in Wuhan, 

China,in December 2019. Covid-19 stands for Corona Virus Disease 2019, 

the Landak and Melawi regencies in West Kalimantan are included in the 

Covid-19 red zone. Meanwhile, 12 other regencies/cities in West 

Kalimantan are in the orange zone or are at moderate risk of Covid-19 

transmission. "Landak and Melawi regencies are red zones," quoted from 

the website of the West Kalimantan Health Service, Wednesday (25/8/2021) 

in Kalbar.iNews.id (2021). 

The impact of Covid-19 on learning in Indonesia is that all 

educational institutions are compelled to eliminate face-to-face learning. So 

there is no learning in the classroom. However, learning is still carried out 

online between students and teachers. However, not all students have 

adequate facilities when learning online. Such as gadgets, internet quota, 

and even network disturbances. 

When the emergence of a pandemic that hit Indonesia was caused by 

the Coronavirus, the government took many ways to prevent the spread of 

Covid-19 (Firman & Sari Rahayu Rahman, 2020, p. 81). Through a circular 

letter from the Ministry of Education and Culture (Kemendikbud) in 2020 
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regarding online learning and working from home to prevent the spread of 

Corona Virus Disease (Covid-19). With this circular, the government  

urges that learning be carried out remotely and directs studentsand teachers 

to study and work from their homes. 

Landak Regency Government through the Education and Culture 

Office in collaboration with the Landak Regency Communication and 

Information Office launched a virtual learning program to assist the 

teaching and learning process at home for students. "This program was 

created to meet the learning needs of students throughout the Landak 

Regency, whose students are currently forced to be sent home due to the 

Corona Virus Disease (COVID-19) outbreak," said the Regent of Landak, 

dr. Karolin Margret Natasa in Ngabang. The Head of the Landak Regency 

Education and Culture Office, Hery Mulyadi explained, with online 

learning, it is hoped that the learning process during the COVID-19 

pandemic will continue, where students study at home and teachers actively 

monitor these activities. (Kalbar.antarnews.com, 2020). 

Online learning in remote areas is certainly very different from in 

urban areas, with very limited facilities and infrastructure, teachers are 

expected to be able to carry out the online learning process. Lack of signal 

in the residences of students, most of whom still live in villages with 

minimal signal conditions, so that can hinder the online learning process 

(Tuminah et al, 2020, p. 306). 

Based on observations and interviews with English teacher Robinson 

Ginting, S.S, online learning is not going well, related to several problems 

such as the assessment of students attitudes that are not optimal because 

teachers and students cannot carry out direct learning. Besides, network 

disturbances, availability of internet quota, and communication tools 

(smartphones). These three factors are the main obstacles in the online 

learning process. The teaching process involves 
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interaction between teachers and students where the obstacles faced by both 

parties that must be resolved for the success of the online learning process.  

Based on the research above, researcher interested in researching 

because in general, the problem is internet signal. Students wholive in 

villages have unstable or non-existent networks and they have to look for 

signals. Besides that the assessment of student attitudes is not optimal 

because they do not meet in person so that the implementation of online 

learning in learning English in grade 10th MIA SMA Maniamas Ngabang 

is not optimal. The research was conducted to determine the online 

learning model in high school (SMA) or  in  particular  in  grade  10, 

because in Indonesia there are not many schools that implement this online 

learning. This online learning was only implemented after the government 

policy regarding the prohibition of face-to-face learning. This is done to 

prevent the spread of the Covid-19 virus. It should be noted that researcher 

has conducted a study entitled " Teachers’ and Students’ Perceptions 

Toward Online Learning in English Learning for Class 10 MIA 

Students at SMA Maniamas Ngabang". 

 

B. Identification of problems 

 

From the background, the researcher identified several problems, namely: 

 

1. Can the implementation of online learning run effectively according to 

the perceptions of teachers and students of grade 10 MIA SMA 

Maniamas Ngabang? 

2. What are the advantages and disadvantages of online learning in learning 

English in class 10 MIA SMA Maniamas Ngabang? 
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C. Scope of problem 

Regarding the broad issues that arised in the background of the research, 

the researcher limits the scope of the research as follows: 

 

1. Perceptions of online learning according to teachers and students 

towards learning English in class 10 MIA SMA Maniamas Ngabang. 

 

D. Formulation of the problem 

The researcher formulates the research problem as follows: 

 

1. How to implement the online learning model according to teachers and 

students during the covid-19 pandemic in class 10 MIA SMA Maniamas 

Ngabang? 

2. What are the factors that hinder the implementation of online learning 

during the covid-19 pandemic in class 10 MIA SMA Maniamas 

Ngabang? 

 

E. Research purposes 

The purpose of this research are 

 

1. This study aims to determine the perceptions of teachers and students 

towards English online learning in English class 10 MIA SMA 

Maniamas Ngabang. 

 

F. Benefits of research 

 

This study is expected to be useful for: 

 

1. Education sector 

This research can provide input on the benefits of stake needs in the 

education sector for students undertaking online learning. 
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2. For Teachers 

1) This research can provide information related to the management of 

the implementation of online learning in learning English. 

2) Knowing the advantages and disadvantages of online learning, so 

that there are improvements so that learning can run smoothly. 

3. For School 

As input with the results obtained by researcher during research, to 

develop the implementation of online learning in English learning in 

class 10 MIA SMA Maniamas Ngabang. 

 

4. For other Researchers 

 

Become a reference for further research. Further other researchers 

can make improvements to research and provide benefits in the field of 

education.



 

CHAPTER II  

LITERATURE REVIEW 

 

A. Theoretical review 

1. Learning effectiveness 

a. Definition of learning effectiveness 

Understanding effectiveness, in general, is an activity that 

shows the level of success or achievement of a goal as measured by 

quality, quantity, and time as previously planned. 

According to Bungkaes (in Maufida, 2016, p. 149), 

effectiveness is the relationship between output and goals. In terms 

of effectiveness is a measure of how far the level of output, 

policies, and procedures of the organization to achieve the goals 

set. According to Gibson et.al (in Maufida, 2016, p. 149), The 

definition of effectiveness is an assessment made about an 

individual, group, and organizational achievements. The closer 

their performance is to the expected "standard" performance, the 

more effective they are judged to be. 

The above opinion regarding the notion of effectiveness is an 

activity that is carried out bya predetermined value to be able to 

achieve a certain goal. If theexpected goals are achieved then the 

activity can be said to be effective. 

The effectiveness of learning according to Rohmawati (in 

Yolandasi, 2020, p. 11) is a measure of the success of an 

interaction process between students and between students and 

teachers in educational situations to achieve learning objectives. 

Effective learning includes all learning objectives, both mental, 

physical, and social dimensions. Effective learning makes it easier 

for students to learn something useful. 
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So, the effectiveness of the above learning can be 

concluded, namely the creation of more effective learning 

objectives if all the learning components that have been 

organized are implemented. So that it can make it easier for 

students to learn. Useful learning for students and teachers. 

2. Online Learning 

According to the KBBI, the word online is in a network, 

connected through computer networks, the internet, and so on. So 

online learning is a learning process that is carried out through the 

internet network. Known in the era of information technology at 

this time. Online learning is learning that is done in a network. 

According to Ivanova et al (in Rio, 2020, p. 51) online 

learning means learning that is done online, using learning 

applications and social networks. Online learning is done without 

having to meet face to face, online learning is usually done using an 

available platform. All learning materials are shared online, online 

learning and tests are conducted online. The learning system is 

carried out using several applications, namely Google Classroom, 

Google Meet, Zoom, and Edmodo. 

According to Hamid Muhammad as plt (in Rio, 2020, p. 51). 

Dikdasmen Kemendikbud online learning is learning that uses an 

interactive internet-based model and Learning Management System 

(NGO). Online learning is done interactively such as zoom, google 

meet. That's one of the lessons that are recommended so that there 

is interaction between teachers and students (notes) that there are 

no obstacles on devices, the internet, and pulses. 

So, as explained above, online learning is learning in a 

network that uses the internet. Online learning is supported by the 

available platforms to facilitate interaction between teachers and 

students. 
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3. English learning 

a. Understanding English Learning 

The term of learning is the process of interaction of students 

with educators and learning resources in a learning environment 

that includes teachers and students exchanging information. 

According to Wikipedia, the notion of learning is assistance 

provided by educators so that the process of acquiring 

knowledge and knowledge, mastering skills and character, and 

forming attitudes and beliefs can occur in students. In other 

words, the notion of learning is a process to help students learn 

well. 

It is stated in the government regulation of the Republic of 

Indonesia number 19 of 2005 concerning national education 

standards, article 20 "regarding process standards" it is stated 

that the planning of the learning process contains at least 

learning objectives, teaching materials, teaching methods, 

learning resources, and assessment of learning outcomes. The 

National Education System Law No. 20 of 2003 states that 

learning is "the process of interaction of students with educators 

and learning resources in a learning environment". Learning as 

a learning process built by teachers to develop creative thinking 

that can improve students' thinking skills, and can improve the 

ability to construct new knowledge as an effort to improve good 

mastery of the subject matter. 

According to Oemar Hamalik in Mediawati Elis (2011, 

p. 62) reveals that learning is "a combination composed of 

human elements, material facilities, equipment and procedures 

that influence the achievement of learning objectives". 

Indrawati in Mediawati Elis (2011, p. 62) identifies learning as 

follows: As organizing, creating, or regulating an 

environmental condition as well as possible that allows learning 
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to occur in students. Learning is also interpreted as a teaching 

and learning process, thus there are two main components in 

learning, namely teachers and students who interact with each 

other. 

From the explanation above, learning can be interpreted 

as a learning process carried out by an educator and students. 

Between teacher and student interactions. The teacher prepares 

a learning plan so that the learning process can be achieved. The 

learning process is carried out so that students have the 

development of knowledge and creativity, as well as help 

students to learn to live in society and can learn as optimally as 

possible with the achievement of student achievement. 

The definition of language according to Kridalaksana 

and Djoko Kentjono (in Sari Nur Indah 2020, p. 149) language 

is a system of arbitrary sound symbols used by members of 

social groups to work together, communicate, and identify 

themselves. The main function of language is as a means of 

communication between humans. 

In the explanation above, language is a means of 

communication between humans to be able to communicate 

with each other. Communication can facilitate a relationship 

between individuals. English is a language that can be used 

fluently as a medium of communication, both spoken and 

written and of course, can master 4 language skills 

(listening/listening, reading, writing, and speaking). 

b. English Learning Objectives 

The Ministry of Education and Culture said that mastery of 

foreign languages is a consequence that is increasingly being 

experienced by various countries, including ASEAN countries. 
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Director of SEAQIL, Luh Anik Mayani, exposure to experts can 

deepen ASEAN's understanding of the most appropriate 

formula for designing foreign language education policies, 

especially English. “A good language education policy is the 

key to the success of national education. Because language is a 

medium of learning. 

In the explanation above, the purpose of learning English is 

that English is the language used as a foreign language. 

Language is a medium of learning to achieve the success of 

national education. Language is a forum for communication in 

the competition of ASEAN countries. 

Learning English aims to make students have the following 

abilities: 

According to Gardner (in Widyasari 2016, p.35) in his 

book Frame of Mind: The Theory of Multiple intelligences, 

there are eight types of intelligence that each individual 

possesses, namely linguistic, logical-mathematical, spatial, 

kinesthetic, musical, interpersonal, intrapersonal, and 

naturalist. Through these eight types of intelligence, each 

individual can access information that will enter him. 

Therefore, Armstrong (in Wildyasari, 2016, p.35) mentions that 

intelligence is a capital to improve the ability of each student 

and make them the champion because every child is 

intelligent. The explanation of multiple intelligences or MI are 

as follows: 

 

1. Linguistic intelligence is the ability to think in words and 

use language to express and appreciate complex meanings, 

which include the ability to read, listen, write, and speak. 
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2. Logical-mathematical intelligence is the ability to calculate, 

measure and consider propositions and hypotheses and 

complete mathematical operations, 

3. Musical intelligence (Musical intelligence) is a person's 

intelligence related to sensitivity to the pattern of tone 

points, melodies, rhythms, and notes. Music is an auditory 

language that uses three basic components, namely voice 

intonation, rhythm, and tone color using a unique symbol 

system. 

4. Kinesthetic intelligence. (Bodily-Kinesthetic Intelligences) 

is learning through action and experience through the five 

senses. Kinesthetic intelligence is the ability to unite the 

body or mind to perfect a physical performance. In 

everyday life, it can be observed in actors, athletes or 

dancers, inventors, goldsmiths, mechanics. 

5. Visual-spatial intelligence (Visual-Spatial Intelligence) is 

an ability that allows visualizing information and 

synthesizingdata and concepts into metaphors 

6. Interpersonal Intelligence (Interpersonal Intelligence) is the 

ability to understand and communicate with others in terms 

of differences, temperaments, motivations, and abilities. 

7. Intrapersonal Intelligence (Intrapersonal Intelligence) is a 

person's ability to understand oneself from the desires, 

goals, and emotional systems that appear significantly in 

theirwork. 

8.  Naturalist Intelligence (Natural Intelligence) is the ability 

to recognize flora and fauna, perform complete separations 

in the natural world and use this ability productively, for 

example for hunting, farming, or conducting biological 

research. 
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The purpose of language learning, in general, is to learn to 

communicate, but for Indonesian children, it is necessary to 

include goals. Based on national insight: 

 

1. Raise awareness of mother tongue, the national language, 

and English 

2. Develop a positive attitude towards the meaning of language 

learning 

3. Finding and developing positive attitudes towards culture, 

both local, national and international, and the differences it 

brings. 

 

c. Scope of Learning English 

The ability or competence of English that must be possessed 

by school students is listed in Permendiknas Number 23 of 2006 

concerning competency standards for primary and secondary 

education units. The following are an explanation of the 

Education Unit Graduate Competency Standards (SKLSP) for 

English subjects. 

1. Listen 

Understanding meaning in interpersonal and 

transactional oral discourse, formally and informally, in the 

form of recount, narrative, procedure, descriptive, news 

item, report, analytical exposition, hortatory exposition, 

spoof, explanation, discussion, and review, in the context 

of everyday life 

2. Speak 

Expressing meaning orally in interpersonal and 

transactional discourse, formally and informally, in the 

form of recount, narrative, procedure, descriptive, news 

item, report, analytical exposition, hortatory exposition, 
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spoof, explanation, discussion, and review, in the context 

of daily life day 

3. Read 

Understanding meaning in interpersonal and 

transactional written discourse, formally and informally, in 

the form of recount, narrative, procedure, descriptive, news 

item, report, analytical exposition, hortatory exposition, 

spoof, explanation, discussion, and review, in the context 

of everyday life. 

4. Write 

Expressing meaning in writing in interpersonal and 

transactional discourse, formally and informally, in the 

form of recount, narrative, procedure, descriptive, news 

item, report, analytical exposition, hortatory exposition, 

spoof, explanation, discussion, and review, in the context 

of daily life har 

 

B. Framework of thinking 

 

Problems in the online learning process can be said to be less 

effective. Several problems arise in the online learning process at SMA 

Maniamas Ngabang related to several problems such as network 

disturbances, availability of internet quota, and communication tools 

(smartphones). 

This factor is the main obstacle in the online learning process. The 

teaching process involves interaction between teachers and students. So that 

researcher wanted to know the perception between teachers and students in 

online learning experienced during the Covid-19 Pandemic. Based on the 

explanation above, The framework of thinking can be seen as follows: 
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Student’sPerception Teachers’ Perception 

Picture 1.1 

Framework of thinking 

 

 

 

 

 

 

 

 

C. Relevant Research Results 

Three research results are relevant to this study, are as follows. 

First, Ali Sadikin and Afreni Hamidah. (2020, p. 214-224) with the 

title "Online Learning in the Middle of the Covid-19 Outbreak". The 

results of this study that there were some students who felt more 

comfortable expressing ideas and questions in online learning. However, 

there were also some who report that not a few students had difficulty 

understanding the lecture material given online. 

Second, Gerry Krista Permana, Daryati and Arris Maulana. (2013, 

p. 111-117) with the title "Students and Teachers' Perceptions of the 

Implementation of E-Learning-Based Learning at SMK Negeri 4 Jakarta" 

the results of this study regarding the perceptions of students and teachers 

as a whole the learning process has not been going well as seen by the 

internet network. which is sometimes slow and disconnected and there are 

still some teachers and students who did not understand the procedures in 

implementing E-learning-based learning. 

Third Oktafia Ika Handarini and Siti Sri Wulandari. (2020, p. 496-503) 

 with the title "Online Learning as a Study From Home (SFH) Effort".  The 

Online Learning 

Covid-19 
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results of this study that online learning using smartphones and laptops to 

be able to access the internet, in teaching and learning activities carried out 

in online classes using learning application services available online. 

Online learning requires adequate infrastructure. A study from home is 

one of the consequences of the Covid-19 outbreak, which is carried out in 

schools to be moved to their respective homes. Online learning is one 

solution to implementing social distancing to prevent the spread of the 

COVID-19 outbreak. Online learning makes students independent because 

it emphasizes student-centeredness. 

According to the explanations of several experts above, it can be 

concluded that the online learning model is a pattern or plan that is used to 

achieve certain learning goals. The research similarities are online 

learning using smartphones and laptops to be able to access the internet, in 

teaching and learning activities that are carried out in online classes using 

learning applications that are available online.  There were also 

differences, namely that there are some teachers and students who felt 

more comfortable, put forward ideas and questions in online learning. 

However, there were some who report that not a few students got 

difficulty in understanding the learning materials provided online due to 

the difficulty of theinternet network and are constrained by no signal. 



 

 

 

CHAPTER III 

RESEARCH METHODS 

 

The research method is a method used by the author in collecting data in a 

study.According to Nazir in Wulandari (2020, p. 14) method is a method used to 

win an object as a material owned by science. So it can be concluded that the 

research method is a scientific method used to obtain data with a specific purpose 

and use to seek solutions to the problems studied so that they can be accounted 

for. 

A. Place and Time of Research 

1) Research Place 

In carrying out this research the author took the research location 

at SMA Maniamas Ngabang, which is located at JL. Maniamas No. The 

village, Downstream Office, Ngabang District, Landak Regency, West 

Kalimantan 79357. Reason for choosing SMA Maniamas Ngabang Class 

10 Mia in Academic Year 2021/2022. 

2) Time of Research 

The time in this research was carried out starting from the approval 

of the preparation of the proposal, in March 2021. To clarify the types of 

activities and time in this research can be seen in the following table: 

Research time 

 

 

Type of activity 

2021 

Mar Apr May Jun Jul Aug Sep Oct Nov 

Research preparation 

Title Submission          

Proposal Preparation      

Proposal Seminar          

Completion of the 

Proposal for the 

Revised Seminar 

        

Research Implementation  

Submission of Research 

Permit 

         

Coordination With 

School 

         

Data collection         

Data processing         
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Data analysis          
Discussion of Research 
Results 

        

Preparation of Thesis Report  
Report Drafting          
Finalization of Thesis 
Research Report 

        

List of Thesis 
Examination 

        

Thesis examination         
Revision of Thesis 
Exam Results 

        

 

 

B. Subject of Research  

The subjects in this study were teachers and students of class 10 Mia 

SMA Maniamas Ngabang. However, the problem that have been 

investigated was the perception of teachers and students in online 

learning English learning during the Covid-19 pandemic. The reason for 

choosing this class to be used as a place for data collection is that several 

problems were found in the online learning process. There were some 

students experience problems in the learning process, namely the 

internet network, the ability of mobile phones, and the availability of 

quotas owned by teachers and students which are usually a barrier. 

Therefore, research subjects are expected to provide information 

based on the facts of the problems experienced according to the problems 

studied in the research on the causes of online learning during the Covid- 

19 pandemic. 

 

C. Types of research 

The type of research used in this research is descriptive-qualitative. 

According to Sutopo in Yolandasi (2020, p. 27). Qualitative research is 

research that leads to detailed and in-depth descriptions of both conditions 

and processes. And also the relationship or interrelationships regarding the 

main things found in the research objectives. This type of research 

according to Bogdan and Taylor in Yolandasi 2020, p. 27) is research that 
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produces data in the form of words both written and spoken from people 

and observable behavior. 

This research is used to understand the actions of the subjects and 

objects studied through qualitative research techniques such as in-depth 

interviews. The research method used is descriptive qualitative research to 

be able to describe and explain the phenomena that occurso that they can be 

reported and accounted for in the present. 

 

D. Qualitative Data Collection Techniques 

The data collection used in this study is (1) an open questionnaire, 

(2)in-depth interviews. By the data sources used are as follows: 

1. Open Questionnaire 

In the initial step of the study, the author used a questionnaire 

technique as a data collection technique. Nugharani in Wulandari (2020, p. 

20) states that in qualitative research, the questionnaire technique is usually 

used as the first step in collecting research data to obtain general 

information in a short time. 

While the form of the questionnaire in this study is using an open 

questionnaire. According to Nugharani in Wulandari (2020, p. 20), the 

questions posed in the open questionnaire, focus on problems that have 

been studied further, in more detail and depth through other data collection 

techniques through interviews, observation, and document analysis can be 

selected. From the statement above, it can be concluded that the open 

questionnaire is a data collection technique that gives respondents a set of 

questions to fill out. The questionnaire recipients of the questionnaire in 

this study were teachers and students of class 10 MIA 1 SMA Ngabang. 

2. Deep interview 

An important source of data in qualitative research is humans who 

serve as resource persons or informants. Therefore, in collecting 

information from data sources, interview techniques are needed. In this 

type of interview, the research used in-depth interviews. According to 

Bungie 
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in Wulandari (2020, p. 20), in-depth interviews are generally the process 

of obtaining information for research purposes using face-to-face 

questions and answers between research objectives and face-to-face 

questions and answers between interviewers and informants. Meanwhile, 

Prastowo in Wulandari (2020, p 21) stated that in-depth interviews were 

carried out many times and took a long time with informants at the research 

location. 

Based on some of the opinions above, the authors conclude that in- 

depth interviews were conducted to collect information from data sources 

directly which took a long time with the informants at the research location. 

As for this study, the interviewees were teachers and students of class 10 

Mia SMA Maniamas Ngabang. 

 

E. Qualitative Data Analysis Techniques 

Data analysis according to Bogdan (in Yolandasi 2020, p. 30) explains 

that data analysis is the process of systematically searching and compiling 

data obtained from interviews, field notes, and other materials. In this 

study, researcher used data analysis, by using the Miles, Huberman, and 

Saldana model (in Yolandasari 2020, p. 31), namely through several 

processes, including: 

 

1. Data reduction  

Data reduction is a process of selecting, focusing on simplification, 

abstracting, and transforming the initial data that emerges from written 

records in the field. During the data reduction process, there are several 

further stages, including: 

 

a. Sorting out each data unit into parts that have similarities or 

categorizing the data. 

b. Data interpretation is a detailed explanation of the true meaning 

of research data. 
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Data Collecting 

Data Reduction Data Offering 

Conclusion/ 

Verification 

 

 

2. Data Display 

 

In the data presentation stage, the researcher develops a 

description of the structured information to draw conclusions and take 

action. Presentation of data using the form of narrative text 

 

3. Conclusion 

 

The research concludes and conducts verification by looking for 

the meaning of each symptom that has been obtained and drawing 

conclusions from the data that has been concluded at the beginning 

then matching the notes and observations made by the researcher 

during the research. 

Picture 2.1 

Data Analysis Techniques 

 

Miles and Huberman's data analysis model schema in Prastowo (2016, p.243)



 

 

CHAPTER IV 

 

RESEARCH RESULTS AND DISCUSSION 

 

A. Results of Research 

1. Description of Research 

 

The research description is where the data is obtained, where the school is 

an institution to shape and create a generation that is virtuous, intelligent, 

qualified, skilled, and independent. Maniamas Ngabang High School is 

oneof the private schools in Landak regency which is located at Jl Karya, 

Ngabang sub-district which was established in 1992 with A accreditation. 

 

2. Learning Activities 

 

During the Covid-19 pandemic, learning was carried out online, but after 

the Covid-19 spread rate decreased so that learning was carried out two days 

a week face-to-face alternately with other classes, one class was divided into 

two rooms so that there were not many students in one class. Lessons are 

conducted from 8:00 to 11:00. To deliver learning materials, assignments 

are still being done and collected online. Class 10 is entered on Mondays 

and Tuesdays. However, not all students took part in face-to-face learning, 

some did online learning because they have not received permission from 

their parents, and they have long distances to go to school. 

 

B. Discussion  

1. Interview the teachers 

For discussion of this research, the research explained the teachers and 

students perseption towards online learning during Covid-19 pandemic. 

The descriptions can be seen as follows: 
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Based on data obtained from an interview on October 4, 

2021, with an English teacher at SMA Maniamas Ngabang that 

Robinson Ginting, S.S said: 

“The online learning model is using a learning model that 

can only be reached with Google Classroom or offline 

learning and the availability of adequate IT facilities. 

Students who did not have Android went to school to get 

materials according to a predetermined schedule. Lack of an 

internet network that is difficult to reach so that learning 

materials could not received well. Online teaching could not 

help teachers maximally to assess students attitude because 

of the limited interaction between teachers and students. To 

know that students understand the material, it is assessed 

from the results of assignments obtained from Google 

Classroom, learning videos made by students, the value of 

knowledge and skills, and projects given to students. The 

biggest challenge experienced is an unstable network, some  

students did not have an android. Teachers are required to 

master IT and beable to create learning models that attract 

students' interest. Supporting effective online learning 

requires attention from the government for underprivileged 

students, because, during online learning, parents complain 

about the cost of internet quotas, especially for students who 

live in villages, and the availability of IT facilities. The 

types of applications used during online learning are google 

meet, google classroom, google form, youtube and email. 

The advantages of online learning can prevent/reduce the 

spread of Covid-19, could encourage students to study 

independently at home. The drawbacks of online learning 

are the lack of interaction between teachers and students so 

that the material is not received by students to the 

maximum, teachers got difficulty monitoring student 

progress academically and socially, the network was not 

stable ". 

While the interview with the teacher on October 4, 2021, with Mrs. 

Widya Berti, S.Pd said: 

"The learning model that can be reached is the availability of 

adequate IT facilities, online learning is currently not optimal 

because the interaction between teachers and students is
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limited. The reference in knowing the material that has been 

conveyed is the value obtained from the classroom. The 

difficulty when teaching is when teachers are required to 

master IT and be able to create learning models that attract 

students' interest. The problem is that the internet network is 

not smooth so communication with students is a bit difficult. 

The type of application used is Google Meet and Google 

Classroom. The advantages of online learning are giving 

assessments through the classroom, students respond more 

quickly. As for the shortcomings, teachers got difficulty 

monitoring student progress academically and socially, the 

network used is sometimes unable to access the internet ". 

 

2. Interview with students 

Based on data obtained from interviews with students on behalf of 

Cong Jenifer Anastacia on 4 0ktober 2021 at a school with class 10 

students Miamas SMA Maniamas Ngabang that said: 

"Learning online was not maximum for me because learning 

online makes my experience difficulties in learning, I find it 

hard to understand and comprehend any material which is 

given by the teacher because of limitations of time and  

unstable network so that makes me not easily to understand 

the materials. The advantages that when I did my 

assignments, I had more freedom to find answers and 

materials on the internet, but when the internet network was 

not stable, it makes me difficult to do my assignments." 

whereas the results of interviews with students on behalf of Aprilia 

Katarina on the date of 4 October 2021 in schools with students 

grade10 Mia SMA Maniamas Ngabang, she said that: 

“doing online learning was not so difficult and easy to 

understand. In my opinion, this learning was notso difficult 

with the existence of learning applications via internet. I 

was active in online learning because it has become an 

obligation and school rule since the Covid-19 pandemic. 

The advantage of online learning that I know better and 

could understand the learning applications used. But I could 

not understand the material that the teacher gave  when the  

material did not  match with the 
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e 32% 

 
 
 

68% 

 

 

questions and the internet network was less supportive or 

unstable. 

So from 2 students who were interviewed have a principle 

that there were some students agree with the learning online, and 

there were also disagree with learning online. 

 

In online learning, 24 students were actively participating 

in learning, and 11 students were not actively participating in 

learning. Based on the percentage amount of the formula: the total 

amount  𝑥100, the results as follows: 

Diagram of Student Activity Percentage in Online Learning 

According to students, online learning was very difficult because 

they had several problems, such as the internet network being less 

stable and not being able to understand English learning materials 

optimally. A very significant difference when learning online and 

offline is when online learning students find it difficult to understand 

the material because of the time limit, the material was difficult to 

understand the task given because it was not explained directly, 

must use quotas and the internet network. When offline learning, it 

students was easier to understand English material because it was 

explained by the teacher directly, if they don't understand, they can 

be asked and explained directly. The focus of students to 

understand English learning materials was that the learning 

materials must be 
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explained directly by the teacher and have a strong internet 

connection when learning begins via google meet or zoom. The 

biggest difficulty when learning English online is when given an 

assignment in the form of a video, could not pronounce words in 

English, and did not understand the material and assignments given 

by the teacher. Factors that support the effectiveness of online 

learning must have a smooth internet network, have adequate 

learning facilities, find a comfortable place to study, have internet 

quota, learning applications and books. During online learning, 

students use Google Meet, Google Classroom, Zoom, and Google 

applications. The advantages of online learning are that students 

could learn more through various sources, minimize the spread of 

COVID- 19, and train students' independence. The drawbacks of 

online learning were not understanding the material that the teacher 

conveys and the unstable internet network. 

Based on the explanation above, online learning in class 10 

Mia SMA Maniamas Ngabang that according to teacher Mr. 

Robinson Ginting, S.S., “online learning was not optimal, 

especially in learning English because in the implementation of 

online learning, teachers got difficulty in assessing students  

attitude because they did not learn face-to-face. Advance, lack of 

facilities and learning media, and unstable internet network”. 

From 35 students of class 10 Mia SMA Maniamas Ngabang 

can be seen that 11 students who were not actively participating in 

learning, while 24 students were active in participating the 

learning. 50% of students did not easily to understand the materials 

and assignments given due to limited space and time, sometimes 

the internet network was not stable. Limited internet quota for 

students who live in villages with a limited economy. There were 

some students did not have an Android yet, so when studying 

online these students should borrow their family's cellphone. 

Students were only given assignments and only occasionally 

practice. But the existence of online learning made students more 

independent in learning, but there were students could not learn 

without the direct role of the teacher. 
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The diagram percentage of students who could understand the online 

learning materials depicted in the form of a diagram based on the 

percentage  amount  of  the  formula:  the total amount 𝑥100, the results 

are as follows: 

Percentage Diagram of Students in Understanding the 

Online Learning 

 

Could Understand the Materials 

Could not Understand The 

Materials 

50
% 

50
% 



 

 

CHAPTER V 

CONCLUSIONS AND SUGGESTIONS 

 

A. Conclusion 

Based on the research that has been done, the researcher can draw several 

conclusions, including : 

a. Online learning in class 10 Mia's at SMA Maniamas Ngabang was 

not optimal, because the students were only given assignments and 

only occasionally practice. Beside that lack of students' 

understanding of the material that the teacher shares. There were 

some students who live in villages and got difficultiesto buy quotas 

and network limitations that make online learning become not 

optimal. 

b. Implementation of online learning in English learning in class 10 

Mia at SMA Maniamas Ngabang could train students to be 

independent and not depend on the teacher at all, students could 

seek answers from their curiosity from sources or other parties such 

as parents, friends, relatives, or the internet. Online learning could 

increase the confidence of students who were usually embarrassed 

to askquestions or tell stories directly in front of the class so that on 

onlinelearning students could send practical videos to the teacher. 

But there were also some students who were embarrassed when 

they faced the camera/mobile phone. In addition to these 

advantages, there were many obstacles faced when learning online. 

There were even some students who live in rural areas with 

unstable internet networks that interfere with the learning process. 

A good internet network is required to send photos, videos, or 

audio. 

c. Teachers' and students' perceptions of online learning in English 

class 10 SMA Maniamas Ngabang is that online learning is less 

than optimal in learning English, which requires teachers to 
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be more creative and innovative in delivering learning materials to 

students. In learning, the teacher should use learning media that 

makes it easier for students to understand the material so that 

learning remains optimal even though it is carried out online. 

Teachers could make learning videos that were as interesting as 

possibleto be liked by students. So that English learning materials 

can be easily understood by students. 

 

B. Suggestion 

After researching teacher and student perceptions of online 

learning in English learning in class 10 Mia SMA Maniamas Ngabang in 

the academic year 2020/2021. The researcher put forward several 

suggestions, including: 

1. For Teachers 

In the implementation of online learning, teachers should be able to 

increase creativity or look for online learning references that are fun 

and maximal so that students do not get bored in carrying out learning. 

Teachers make the best use of technology. The teacher makes a 

learning model that attracts students' interest so that learning English 

is easily understood by students. Like a teacher making learning 

videos using interesting learning media. 

 

2. For students 

a.Maintain health during the COVID-19 pandemic and continue to use 

health protocols. 

b. Learning to foster enthusiasm and strive to develop an interest in 

online learning based on students' self-awareness. 

c. So as not to depend on the teacher when the learning process is 

carried out. 

d. Students are asked to be more independent and creative in 

learning, look for other references and take advantage of available 

learning applications. 
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3. For other researchers 

 

Considering that this research is far from perfect, it is hoped that 

there will be researchers with a theme like this that can be studied more 

deeply by further researchers 
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INTERVIEW GUIDELINES 

Interview of Teachers and Students Perceptions of Online Learning in English 

Learning Class 10 SMA Maniamas Ngabang 

A. For English Teachers at Manianas Ngabang High School 

1. Regarding the Covid-19 pandemic so that learning is carried out online, how can the 

learning model be reached? 

2. What is the teacher's perception of the online learning model? 

3. What are the significant differences when teaching online and offline? 

4. What is the reference that you use to find out that students have understood the English 

learning material? 

5. In your opinion, what are the biggest challenges or difficulties when teaching English 

online without being supported by face-to-face meetings before the COVID-19 

pandemic? 

6. During the implementation of online learning, what obstacles were encountered during 

online learning? 

7. Looking at the current situation, what factors can support the effectiveness of online 

learning? 

8. What types of applications are used during online learning? 

9. What are the advantages of online learning? 

10.  What are the disadvantages of online learning? 

B. For Class 10 Mia SMA Maniamas Ngabang Students  

1. In relation to the Covid-19 pandemic so that learning is carried out online, how can the 

learning model be reached? 

2. How do students perceive online learning? 

3. What are the significant differences when studying online and offline? 

4. What are the references for students to be able to understand English learning materials? 

5. In your opinion, what are the biggest challenges or difficulties when learning English online? 

6. During online learning, what obstacles did you encounter? 

7. Looking at the current situation, what factors can support the effectiveness of online 

learning? 

8. What types of applications are used during online learning? 

9. What are the advantages of online learning? 

10. What are the disadvantages of online learning? 

 

INTERVIEW RESULT 

RESEARCH INSTRUMENTS  

Teacher and Student Perceptions of Online Learning in Class 10 English Learning at 

Miamas High School Ngabang Academic Year 2021/2022 

Interview Guide for Teachers 

School name   : Maniamas Ngabang High School 

Teacher name   : Robinson Ginting, SS 

Interview day/date : October 4, 2021 
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No Question  Answer  

1 Regarding the Covid-19 

pandemic so that learning is 

carried out online, how can the 

learning model be reached? 

  

• The online learning model can 

be used with the Google 

Classroom application or 

offline learning. 

• Students who do not have an 

android phone can take 

materials to school according 

to schedule. 

2 What is the teacher's perception 

of the online learning model? 

  

• The online learning model is 

not good because the signal is 

not stable for students who 

live in the village, so the 

material cannot be received by 

students well. 

3 What are the significant 

differences when teaching online 

and offline? 

  

• Online teaching cannot help 

teachers to fully assess student 

attitudes. If teaching offline, 

the teacher is more optimal in 

giving grades and materials to 

students. 

4 What is the reference that you 

use to find out that students have 

understood the English learning 

material? 

 

• Value knowledge and skills. 

• Learning videos made by 

students 

• Projects given to students 

5 In your opinion, what are the 

biggest challenges or difficulties 

when teaching English online 

without being supported by face-

to-face meetings before the 

COVID-19 pandemic? 

• Internet network is not stable. 

• Students who do not have an 

android phone and have to 

borrow a friend's cellphone to 

study and do assignments. 
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6 During the implementation of 

online learning, what obstacles 

were encountered during online 

learning? 

  

• Students complain that they 

cannot learn directly if there 

are learning difficulties. 

• Parents of students complain 

about educating their children 

at home. 

7 Looking at the current situation, 

what factors can support the 

effectiveness of online learning? 

  

• Equitable internet network 

stability. 

• Attention from the government 

for underprivileged students, 

because during online learning 

parents of students complain 

about internet quota fees, 

especially students who live in 

villages. 

8 What types of applications are 

used during online learning? 

  

Google classroom 

Google drive 

E-mail 

Google forms  

Youtube  

9 What are the advantages of 

online learning? 

  

• Can prevent / reduce the risk 

of spreading Covid-19, 

because teachers and students 

do not meet face to face. 

• Can encourage students to 

learn independently at home. 

10 What are the disadvantages of 

online learning? 

  

• Lack of interaction between 

teachers and students do not 

know each other. 

• Lack of interaction between 

teachers and students so that 

the material is not received by 

students optimally. 
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RESEARCH INSTRUMENTS  

Teacher and Student Perceptions of Online Learning in Class 10 English Learning at 

Miamas High School Ngabang Academic Year 2021/2022 

Interview Guide for Teachers 

School name   : Maniamas Ngabang High School 

Teacher name   : Widya Berti, S.Pd 

Interview day/date : October 4, 2021 

No Question  Answer  

1 Regarding the Covid-19 

pandemic so that learning is 

carried out online, how can the 

learning model be reached? 

With the availability of adequate 

IT facilities. 

2 What is the teacher's perception 

of the online learning model? 

Online learning that is now 

implemented is less effective. 

3 What are the significant 

differences when teaching online 

and offline? 

Limited student and teacher 

interaction. 

4 What is the reference that you 

use to find out that students have 

understood the English learning 

material? 

Grades obtained from classroom 

5 In your opinion, what are the 

biggest challenges or difficulties 

when teaching English online 

without being supported by face-

to-face meetings before the 

COVID-19 pandemic? 

Teachers are required to master IT 

and be able to create learning 

models that attract students' 

interest. 



40 
 

6 During the implementation of 

online learning, what obstacles 

were encountered during online 

learning? 

• The internet network is not 

smooth. 

• Student residence that is far 

from the internet network 

• Communication with students is 

a bit difficult. 

7 Looking at the current situation, 

what factors can support the 

effectiveness of online learning? 

• The creativity of teachers in 

processing teaching materials in 

online form. 

• Availability of IT facilities. 

8 What types of applications are 

used during online learning? 

Google classroom 

Google Meet 

9 What are the advantages of 

online learning? 

Giving assessment through 

classroom students respond more 

quickly. 

10 What are the disadvantages of 

online learning? 

• Teachers have difficulty 

monitoring student progress 

academically and socially. 

• The network used is sometimes 

unable to access classroom. 

  

RESEARCH INSTRUMENTS  

Teacher and Student Perceptions of Online Learning in Class 10 English Learning at 

Miamas High School Ngabang Academic Year 2021/2022 

Interview Guide for Students 

School name   : Manimas Ngabang High School 

Student's name   : Cong Jennifer Anastacia 

Interview day/date : October 5, 2021 

No Question  Answer  

1 Regarding the Covid-19 pandemic, so 

that learning is done online, are you 

Yes, I am active in online learning 

such as following zoom/gmeet and 

doing assignments given by the 
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active in learning? teacher. 

2 What do students think about online 

learning? 

  

In my opinion, online learning is less 

effective for me, because I am only 

given material/tasks without being 

explained directly by the teacher. 

3 What are the significant differences 

when studying online and offline? 

  

when offline we are taught directly by 

the teacher and can ask directly to the 

teacher if there is something that has 

not been understood. Meanwhile, 

when we are online, we are only 

taught by the teacher via cellphone. 

4 What are the references for students to 

be able to understand English learning 

materials? 

He explained again the material that 

had been given, such as giving 

examples of the use of English 

sentences in everyday life, etc. 

5 In your opinion, what are the biggest 

challenges or difficulties when 

learning English online? 

When studying grammar in English, I 

don't understand if it's not explained 

directly. 

6 During online learning, what 

obstacles did you encounter? 

  

For me, the problem I experienced 

was when the learning material was 

only given material, it was not 

explained like when offline. 

7 Looking at the current situation, what 

factors can support the effectiveness 

of online learning? 

There is not any. 

8 What types of applications are used 

during online learning? 

  

Zoom and gmeet for face to face 

online. 

Google classroom for materials and 

assignments. 

Google to find out more about the 

material. 
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9 What are the advantages of online 

learning? 

When doing assignments we can look 

for answers, materials, and how to do 

it on the internet/google.  

10 What are the disadvantages of online 

learning? 

For students like me who understand 

better if taught directly by the teacher. 

Online learning is less effective. 

  

RESEARCH INSTRUMENTS  

Teacher and Student Perceptions of Online Learning in Class 10 English Learning at 

Miamas High School Ngabang Academic Year 2021/2022 

Interview Guide for Students 

School name  : Manimas Ngabang High School 

Student's name : Aprilia Karpina 

Interview day/date : October 4, 2021 

No Question Answer 

1 Regarding the Covid-19 pandemic, so 

that learning is done online, are you 

active in learning? 

Yes, I am active because it is my 

obligation and school rules due to 

the Covid-19 pandemic so I have to 

go online or study at home for our 

good. 

2 What do students think about online 

learning? 

  

In my opinion, online learning is not 

as difficult to understand as learning 

at school or face-to-face because it 

is accompanied by learning 

applications via the internet. 

3 What are the significant differences 

when studying online and offline? 

  

The difference is when online 

learning must be accompanied by an 

application that can help students 

understand the material, while 

offline there is an accompanying 

teacher. 
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4 What are the references for students 

to be able to understand English 

learning materials? 

It should focus on a specific topic 

and should include several activities 

to help enhance online learning. 

5 In your opinion, what are the biggest 

challenges or difficulties when 

learning English online? 

Difficulty in learning English is not 

easy, especially for those who have 

never been used to pronouncing a 

foreign language. 

6 During online learning, what 

obstacles did you encounter? 

There are no problems at all 

because the teacher has clearly 

directed them through online 

learning applications. 

7 Looking at the current situation, what 

factors can support the effectiveness 

of online learning? 

Availability of mobile phones, 

internet quota and a stable internet 

network. 

8 What types of applications are used 

during online learning? 

Classroom, meet, youtube, 

whatsapp. Google. 

9 What are the advantages of online 

learning? 

We can understand about the 

applications given by the teacher. 

10 What are the disadvantages of online 

learning? 

Unable to understand the material 

that the teacher gave when it was 

applied or the material did not fit 

the questions given. Unsupported 

and unstable network. 
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